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“Something is happening. We are
becoming a visually mediated
- society. For many, understanding
- of the world is being
accomplished, not through
ﬂ words, but by reading images.”

_Paul Martin Lester, “Syntactic
_~Theory of Visual Communication”
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Visual communication is the translation

of ideas, stories, and concepts that are
largely word-based in,"ro a visual format
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wan and (radewsan in that :.hmm’n; b of
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STANLEN STIEC PN WALL \

Phovayi fe Farn st 1) Linrmmn

OVIR oY UsSar s
e NAVIGATION LIGT =



SCrIr

Flight

ohamed Atta










Simplicity
Clarity
Distinctiveness

Emphasis




Visual communication  f{i s
‘helps testers and their |}
colleagues come
‘together around
INformartion
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Words are

prinCiple: confusing
doctrine, law, étandard

principal:
head of the school

In "Saved by the Bell," Mr. Belding
was the principal of Bayside High
School.




Visual
communication
IS

e Real fime

* A fime savings




Oral and Visual Information: Percentage Retained
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Oral Visual Visual + Oral

Source: Jerome Bruner, as cited by Paul Martin Lester in
“Syntactic Theory of Visual Communication”




Squidsle Bugs






















Organizing work with
visual representation
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Page not found
At some point, creator
removes/deletes
Media or Group.

TechSmith Account
Whats Th?

3% coogle W e

T Page not found

Link to Group

Sgn In with Emall
Or UM yOur SrgamEnations eccours

S S f—

Clorifying workflows with designers,
developers, and ofhers
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X|| b 9~ ¢ &gtﬂ 'F Assignment 4 - Test Case Templatexlsx - M

Home Insert Page Layout Formulas Data Review View Team
Bl ¥ Cut v o= = [ =, 8 [ Normal
j 3 Y11 v A A = == P = Wrap Text General - :% Normal Bad
Bl AR B~ Wi oW e 1
Pajte J Format Painter B e Y| SR é AP B 2 2 5;’3 MesgesyCepter| & =2 Vai 2 % 8 attionr;alv a:?;??:v | X
Clipboard P Fo P Alignment [ Number
2 - ¢ £ |
A B C D E F G
5 Version Date |Tester's Name:
A
Pro J 3 MS NOtepad Tested: Tested:
1
Test Case Results
2 ID Test Description Action(s) .88 5(s) Expected Result(s) | (Pass/Fail) | Issue # Notes
Test case ID  |Enter a short description of  |Enter the steps neg¥ary to complete the ribe the results expected| Entera'P'if | Enter any [If there are any
naming the test case test fro est - based on the the test issue  [comments for the test
convention actions L passes or and | number(s) |run add them here.
'Fif it fails logged [Interesting things
resulting |discovered, etc.
from this
3 test run
4 Assignment: Create a minimu J tests for the Notepad program. Tests can be positive or negative (attacks; No more than 3 tests can cover any 1 piece ¢
5 As identified below - At leg ests should be a multiple step scenario that encompass more than 4 steps. Do this, & g, this, then this = Desired Result
6 As identified below - A#FFESt 5 tests should be a non-functional in nature (quality charactistics like performance, etc). he HTSM in week 5 for more options.
7 Then, execute thg S and capture your results in the column to the right (Results, Issue, Notes) Include a screenshot of the® al resuit.
g File Menu
9 Pre-condition - Open the Notepad application
TC-001 New File 1. From The File Menu, click New. A new Notepad file is opened.

For organizing your test

designs — don’t write if
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For organizing your
test designs — Show 1!

{ Satisfice.com’s orlgmag /\
- Gundanoej
ClintH's ReCon l

presentation on how to
use this mindmap
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For tfracking your

;o [ Editing your “Primary ?(S"’“Wm‘ Bad passwo,g

M ( “Primary Profile" Card?
execution results

Y [ Invalid "Current ?
\ / Password"
.'
f : 1
e ‘ ' Passworddoesn‘tmeet?
complexity
1

e,

:

_~| Change Passwor _{
1

|
i y
/ Save Changes Responses

| "Manage
‘. R Profile”
|

"Manage

1

Responses

\
=) l

Res ses
Com™ s

:
’;‘_\
3
£
2
<
g
D
QU PR )

| | | Resend
". e i ( esen j 1
(\

s
b
\ ~___ i CancelChanges Responses
I I\ .‘..‘.
I\ “~____ SignOut Responses
| \
|\
ll “.‘

| EPurchases? [Viewing Purchases?

(Setﬁngs ( Delete My Account?
p

| Incorrect Password Responses

14

No Password supplie Responses

=D




| Julie

‘ left the session -
Scripts in fields make the

page say that the field is
empty

TS

Service Requests \,

[New business wdsjf\

Employee Submits New
Computer Request N

\
1 [New Computer Reqnests)/.\\
Approve ””—\-«\_ / \
Manager Approval b~
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New Software/Service
Request —

/

New SSL Certificate |~




Current trial of Snagit

EEEEEN

5
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Caplure Srivwihierns by Careng ey
(51 rain (5 2 i

For tracking
your test e e

S eSS I O n e This window is only shown once per 24 hour period

e Only shown when Snagit or Editor are first launched by user or computer startup
notes or test

1st 15 day Expiration

results

Your Trial Has Expired

Ihanks for testing out those impressive Snagit skills of yours!
Buy today and keep making awesome stuff

T T

e Only shown when user interacts with Snagit
o Use capture window to initiate a capture
o Use print screen to initiate a capture




To represent collaboration
on regression test cycles

hitp://screencast com/WJVemk8aw

hitp //screencast com/t/mFa0OLiS 1Nj

| Logged on Jan Release Board as ™

| user movable but is in C:Mac”

=]

N A— |

8 Derek Demaiolo = .
(esoive .
2 12:03 PM Dec 29 :

The ' 3= window is not movable. It
is. however, in C:Mac

[Camtasia Win] - " _ window is not

https://trello.com/c/8dvOpQFy
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To screen record test
sessions and share
features
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Bugs can be
referenced
as pictures
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To provide norrdfed
\’/[,eos of the ugly bugs §
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Mobile - Take

pictures of fest
steps and bugs
on your device

and transfer
them to your
computer
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Test Status Report

Lorem ipsum dolor sit amet, consectetur adipj
rutrum scelerisque suscipit. Ut sit ame
gravida ex mi, quis aliquam tortg

Integer non dictum g s aliquet non elit eget porttitor. Sed aliquet nd
sapien dictum, alighigtitelititahec, suscipit lorem. Nulla facilisi. Ut posuere, me

purus, eget or
Quisque ornay
Vestibulum
eleifend.

Morbi conglietiuEoNaIds tristique ligula iaculis eget. Integ
id cursus nui i ac massa aliquet, vehicula maugi€a

Curabitur ] ,' a ut erat ultricies, quis
sodales nis por fringilla lorem, fe

(lla auctor vitae. Suspendisse sit a
agnis dis parturient montes, nascetu ]

Curabitur rho ' SUTCO
Pellentesque co “fquat. Vestibulum elementum placerat leo, in dignissim lectu

luctus lobortis. Sed ferme
ipsum primis in faucibus.

Vivamus dapibus quis mi ut elementurnmi e
gravida efficitur. Mauris posuere vitae nibh at viverra. Praesent sed
pharetra lectus. Donec viverra nisl ultrices, blandit erat vulpUas a facilisi. Pellentesque nisl
urna, commodo sit amet egestas porta, commodo in nibh. Vestibulum dui neque, gravida eget leo quis, rhoncus
commodo ligula.

ellentesque eleifend




Camtasia Studio 842

Overall Analysis from QA

The amount of work that remains to be done is substantial, and we've
usad up some of the buffer we built in to the estimates, but barring &
spike in bugs found, we should mest the target dste.

7 N
verall \ Left to Do
- Finish final regression testing
/ - Close out remaining must-fix bugs
\ - 1 75 S / - Reserve space and rooms in Pans hotel for celebration

pgg®

On Track Analysis from QA

- Intermittent bugs are no longer appearing

- Private jet for commute to work effective as an incentive

Communicating

- Instabilties have been resolved
\ I ’,
‘ On Track)
1

Test Status, Risk,

and Quality T

== Unknown time commitments for bug fixes
RO R
{ nknownsWa \
\ »/
~
Instabilities Analysis from QA

Relay is causing Camtasia Studio to crash a lot and we dont yet have
a handle on what's causing this.

Build failed this moming




Words can be confusing
Your ideas land with power:
Save time

Bring people ’roge’rher
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Credits

Show It!: Better Testing Through Visual Communication, presentation © Jess Lancaster 2015.

Credits
— Major Points to be considered: “Effective Visual Communication” by Sinoj Mullangath http://
www.slideshare.net/sinojm/effective-visual-communication
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Slide 5, 6, 7, 8, 9 — “History of Visual Communication” by Elif Ayiter http://www.citrinitas.com/
history_of_viscom/index.html

Slide 15 - http://www.examiner.com/article/confusing-and-misused-words-principle-and-principal

Slide 17 — “The Power of Visual Communication” by Hewlett-Packard. http://www.hp.com/large/ipg/assets/
bus-solutions/power-of-visual-communication.pdf




